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  Ba 
2nd Floor, Bhika Bhai Bldg, Main St. 

Phone : 6674970    
E-mail : ba@nzptc.ac.fj 

 

Lautoka 
17 Namoli Avenue. 

Phone : 6662352    
E-mail : lautoka@nzptc.ac.fj 

Our courses are franchised through Box Hill Institute of TAFE (Melbourne, Australia).  Students 
get Australian TAFE Awards which carry international recognition.  Apart from this students also 
get a minimum of 40 points for migration.  We make every effort to put our students into employ-
ment.  Our courses specialize students in skills that are in short supply in Fiji as well as over-
seas. 

Nadi 
NZPTC Campus 

Phone : 6702144   Fax : 6702966 
E-mail : nadi@nzptc.ac.fj 

 

Suva 
Bidesi Bldg, 250 Waimanu Rd. 

Phone : 3309970   Fax : 3309980 
E-mail : suva@nzptc.ac.fj 

Nasinu 
4th Floor, Housing Authority Bldg, Valelevu 

Phone : 3392107    
E-mail : nasinu@nzptc.ac.fj 

 

Nausori 
2nd Floor, N.B. Patel Building, Ross St. 

Phone : 3400960    
E-mail : nausori@nzptc.ac.fj 

  

This 1 year qualification enables the students to acquire, develop and practice the knowledge and skills re-
quired in operation of hotels, resorts, restaurants, hospitals, clubs, entertainment centres and Food services 
centres. 

The combination of these key competencies ensures that students get adequate exposure to the various 
components of hospitality industry. It also incorporates extensive practical/onsite learning (hands on practi-
cal) to ensure through understanding for the candidates. The ability to do multiple task attracts a lot of em-
ployments employees prefer multi-skilled staff. Graduates completing this qualification are likely to secure 
employment in any hospitality establishment. Some typical job roles for graduates includes: 

• Front Office/Reservations 
• Sales And Marketing Department 
• Housekeeping Department 
• Bar Department 

• Housekeeping Department 
• Food And Beverage Department 
• Purchasing Department 

Students completing this course qualify for Australian TAFE Certificate IV in Hospitality. This qualification 
forms the first year of Advanced Diploma of Hospitality Management. 

This 2 year qualification provides skills and knowledge for an individual to be competent in the management 
side of hospitality. Upon completing this programme students qualify for Advanced Diploma of Hospitality . 

It prepares the students to peruse career in wide range.  It also incorporates extensive practical/onsite learn-
ing (hands on practical) to ensure thorough understanding of the candidates. The ability to do multiple task 
attracts a lot of employments as employees prefer multi-skilled staff. 
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• Front Office/Reservations 
• Sales And Marketing Department 
• Housekeeping Department 
• Bar Department 

• Housekeeping Department 
• Food And Beverage Department 
• Purchasing Department 

• Food Beverage Manager 
• Housekeeping Manager 
• Restaurant Manager 

• Front Office Manager 
• Sales And Marketing Manager  
• Small Business Operator 

With operational experience from year 1 careers can include: 

(Students do practical work as part of the course) 



 

Shaping your feature with tertiary education 

Semester DetailsSemester Details  

The minimum entry requirement is a pass in FSLC.  There is also provision for mature students with acceptable 
qualifications or work experience to enter the course. 

Semester 1   -   February to June 
Semester 2   -   July to October 
Semester 3   -   November to February (Summer) 

Entry RequirementsEntry Requirements  

Application ProceduresApplication Procedures  
Application forms are available at all NZPTC centres.  Students can also download forms from the website 
(www.nzptc.ac.fj)  or enroll online.  Our staffs are always available for counseling and for further information on 
career paths and further education. 

Fee StructureFee Structure  
Full Time  - $2,250.00 per semester 
 

• Cash 
• Installments 
• FNPF 
• Scholarship/sponsorship 

Payment Options:Payment Options:  

Courses are available on full-time  

Code Module Name Hrs 
SITHIND003A Provide and coordinate hospitality service 

(HOLISTIC UNIT) 
0 

SITHIND001A Develop and update hospitality industry 
knowledge 

25 

SITXCCS002A Provide quality customer service 40 
SITXHRM001A Coach Others in Job Skills 20 
SITXOHS002A Follow Workplace Hygiene Procedures 15 
SITTTSL002A Access and Interpret Product Information 65 
SITTTSL005A Sell Tourism Products and Service 35 

SITXCOM002A Work in Socially Diverse Environment 20 
SITXCOM004A Communicate on the Telephone 5 
SITXOHS001A Follow Health, Safety and Security Proce-

dures 
10 

SITCOHS004A Implement Workplace Health, Safety and 
Security Procedures 

30 

SITXMGT001A Monitor Work Operations 20 
SITXHRM005A Lead and Manage People 60 
SITXCOM003A Deal with Conflict Situations 20 
SITXCOM001A Work with colleagues and customers 25 
BSBITU102A Develop Keyboard Skills 40 
BSBWOR204A Use Businesses Technology 20 
 TOTAL 450 

SITXINV001A Receive and store stock 10 
SITXINV002A Control and order stock 25 
SITXFIN001A Process financial transaction 25 
SITXFIN003A Interpret financial information 60 
SITTTSL007A Receive and process reservation 30 

SITHACS001A Provide accommodation reception service after 
Perform office procedures-process financial 
transactions 

30 

SITXADM001A Perform office procedures 20 

SITHFAB009A Provide responsible service of alcohol 10 

SITHFAB001A Clean and tidy Bar Area—After Follow workplace 
hygiene 

10 

SITHFAB002A Operate Bar 30 

SITHFAB003 Serve food and beverage to customers after 
Follow workplace hygiene 

80 

SITHACS004A Provide Housekeeping Service to Guests 10 
SITHACS005A Prepare Rooms for Guests  25 

 TOTAL 437 

SITHACS006A Clean Premises and Equipment 12 
BSBITU201A Produce Simple Word Processed Documents 60 

Code Module Name                                                        Hrs 
SITXFIN004A Manage finance with in a budget 30 

SITXFIN005A Prepare and monitor budget 30 

SITXMGT002A Develop and implement operational 
plan 

50 

SITXCOM005A Make Presentation 30 

SITXCCS003A Manage quality customer service 30 

SITXOHS005A Establish and maintain an OHS system 30 

SITXHRM003A Roster staff 30 

SITXMGT006A Establish and conduct a business relation-
ship 

60 

SITXHRM007A Manage workplace diversity 60 

SITXGLC001A Develop and maintain legal knowledge 
required for compliance 

80 

   TOTAL  430 

SITXMPR005A Develop and manage marketing strategies 80 

SITXFIN007A Manage physical asset 40 

SITXFIN008A Manage financial operations 75 

SITXHRM002A Recruit ,select and induct staff 60 

SITXHRM006A Monitor staff performance 50 

SITXMGT004A Develop and implement business plan 50 

     
    
   

   

   

     
  Total Hours  355 

Year 1  
Certificate IV in Hospitality (SIT40307)  

Year 2  
Advanced Diploma of Hospitality (SIT60307) 


	Certificate IV in Hospitality (SIT40307)

	Advanced Diploma of Hospitality (SIT60307)



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



