=
LL]
O
<
>
=
=
>—
—
=
-
ol
7P
O

THE PACIFIC
NZPTC

INSTITUTE
Globdal Educators
Melbaurne - Ausiralia

Certificate IV in Hospitality (SIT40307)

Box HiILI

This 1 year qualification enables the students to acquire, develop and practice the knowledge and skills re-
quired in operation of hotels, resorts, restaurants, hospitals, clubs, entertainment centres and Food services
centres.

The combination of these key competencies ensures that students get adequate exposure to the various
components of hospitality industry. It also incorporates extensive practical/onsite learning (hands on practi-
cal) to ensure through understanding for the candidates. The ability to do multiple task attracts a lot of em-
ployments employees prefer multi-skilled staff. Graduates completing this qualification are likely to secure
employment in any hospitality establishment. Some typical job roles for graduates includes:

® Front Office/Reservations ® Housekeeping Department
® Sales And Marketing Department ® Food And Beverage Department
® Housekeeping Department ® Purchasing Department

® Bar Department

Students completing this course qualify for Australian TAFE Certificate 1V in Hospitality. This qualification
forms the first year of Advanced Diploma of Hospitality Management.

Advanced Diploma of Hospitality (SIT60307)

This 2 year qualification provides skills and knowledge for an individual to be competent in the management
side of hospitality. Upon completing this programme students qualify for Advanced Diploma of Hospitality .

It prepares the students to peruse career in wide range. It also incorporates extensive practical/onsite learn-
ing (hands on practical) to ensure thorough understanding of the candidates. The ability to do multiple task
attracts a lot of employments as employees prefer multi-skilled staff.

With operational experience from year 1 careers can include:

® Food Beverage Manager ® Front Office Manager
® Housekeeping Manager ® Sales And Marketing Manager
® Restaurant Manager ® Small Business Operator

(Students do practical work as part of the course)

Our courses are franchised through Box Hill Institute of TAFE (Melbourne, Australia). Students
get Australian TAFE Awards which carry international recognition. Apart from this students also
get a minimum of 40 points for migration. We make every effort to put our students into employ-
ment. Our courses specialize students in skills that are in short supply in Fiji as well as over-
seas.

Ba Nadi Nasinu
2nd Floor, Bhika Bhai Bldg, Main St. NZPTC Campus 4th Floor, Housing Authority Bldg, Valelevu
Phone : 6674970 Phone : 6702144 Fax : 6702966 Phone : 3392107
E-mail : ba@nzptc.ac.fj E-mail : nadi@nzptc.ac.fj E-mail : nasinu@nzptc.ac.fj
Lautoka Suva Nausori
17 Namoli Avenue. Bidesi Bldg, 250 Waimanu Rd.  2nd Floor, N.B. Patel Building, Ross St.
Phone : 6662352 Phone : 3309970 Fax : 3309980 Phone : 3400960
E-mail : lautoka@nzptc.ac.fj E-mail : suva@nzptc.ac.fj E-mail : nausori@nzptc.ac.fj

www.nzptc.ac.fj
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Semester Details

Semester 1 -

February to June

Semester 2 - July to October

Semester 3 - November to February (Summer)

Entry Requirements

The minimum entry requirement is a pass in FSLC. There is also provision for mature students with acceptable
qualifications or work experience to enter the course.

Application Procedures

Application forms are available at all NZPTC centres.

Fee Structure
Full Time - $2,250.00 per semester

Certificate IV in Hospitality (SIT40307)

THE PACIFIC
NZPTC

Courses are available on full-time

Students can also download forms from the website
(www.nzptc.ac.fj) or enroll online. Our staffs are always available for counseling and for further information on
career paths and further education.

Payment Options:

Cash

Installments

FNPF

Scholarship/sponsorship

Advanced Diploma of Hospitality (SIT60307)

Year 1 Year 2
Code Module Name Hrs Code Module Name Hrs
SITHINDOO3A Provide and coordinate hospitality service 0 SITXFINOO4A Manage finance with in a budget 30
(HOLISTIC UNIT)
SITHINDOO1A Develop and update hospitality industry 25 SITXFINOO5A Prepare and monitor budget 30
knowledge
SITXCCS002A Provide quality customer service 40 SITXMGT002A Develop and implement operational 50
SITXHRMO01A Coach Others in Job Skills 20 plan
SITXOHS002A Follow Workplace Hygiene Procedures 15 SITXCOMOO5A Make Presentation 30
SITTTSLO02A Access and Interpret Product Information 65
SITTTSLOO5A Sell Tourism Products and Service 35 SITXCCS003A Manage quality customer service 30
SITXCOMO002A Work in Socially Diverse Environment 20
SITXOHS005A Establish and maintain an OHS system 30
SITXCOMOO04A | Communicate on the Telephone 5 ' al 4
SITXOHS001A Zglrleo!v Health, Safety and Security Proce- 10 SITXHRMO03A Roster staff 30
SITCOHS004A Implement Workplace Health, Safety and 30 . . .
Security Procedures SITXMGTO06A Er:]a'tabhsh and conduct a business relation- 60
SITXMGTO01A | Monitor Work Operations 20 ship -
SITXHRMOO5A Lead and Manage People 60 SITXHRMO07A Manage workplace diversity 60
SITXCOMOO03A Deal with Conflict Situations 20
SITXCOMOO01A Work with colleagues and customers 25 SITXGLCO01A Devglop and main;ain legal knowledge 80
BSBITU102A Develop Keyboard Skills 40 required for compliance
BSBWOR204A Use Businesses Technology 20
TOTAL 450 TOTAL 430
SITXINVOO1A Receive and store stock 10 SITXMPRO05A Develop and manage marketing strategies 80
SITXINVO02A Control and order stock 25
SITXFINOO1A Process financial transaction 25 SITXFINOO7A Manage physical asset 40
SITXFINOO3A Interpret financial information 60
SITTTSLOO7A Receive and process reservation 30 SITXEINOOSA Manage financial operations 75
SITHACS001A Provide accommodation reception service after 30 SITXHRMOO02A Recruit .select and induct staff 80
Perform office procedures-process financial ’
transactions
SITXADMOO1A Perform office procedures 20 SITXHRMOO06A Monitor staff performance 50
SITHFABO09A Provide responsible service of alcohol 10
SITXMGT004A Develop and implement business plan 50
SITHFABOO1A Clean and tidy Bar Area—After Follow workplace 10
hygiene
SITHFAB002A Operate Bar 30
SITHFAB003 Serve food and beverage to customers after 80
Follow workplace hygiene
SITHACSO004A Provide Housekeeping Service to Guests 10
SITHACSO005A Prepare Rooms for Guests 25
SITHACS006A Clean Premises and Equipment 12
BSBITU201A Produce Simple Word Processed Documents 60
TOTAL 437
Total Hours 355

our feature with tertiary education
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